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Medicare is strongly suggesting that Hospitals
survey their patients on quality and it will be published
on the Internet.

P
ol
The Federal Center for Medicare and Medicaid Services '

is preparing to launch a national survey of patients’ perceptions
of Hospital care.

This 27 question survey will ask patients how well their care was from how
well Doctors and Nurses communicate with them to whether their room and
bathroom were clean.

Hospitals that deal with Medicare (almost all do) will participate.

Medicare is alreadv experimenting with paying more for better care. The
results of this study, known as “The Hospital Consumer Assessment of

Health Plans Survey” could appear on the Hospital Compare website at
www.hospitalcompare.hhs.gov starting in late 20035.

A clean room rates right behind Doctor Communication skills and
responsiveness of Hospital Staff.

A clean room comes ahead of Nurses and Staff communication, Pain
Management and several other issues.

A clean room/bathroom rates very high with Hospital patients and will be
listed on the website for all to see.

We can help!!!!

Use a Turbolava to clean patient areas. Your floors will be clean and dry
and safe.

It is a fact:

No matter how good your mop is, no matter how good your cleaning
solution is, no matter how good or well trained your mopper is..... You
Cannot Mop A Floor Clean!!
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